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1. Who We Are

1.1. In this privacy policy, we - the company ReStaff Limited, with the registered office at Unit 2C - P34, 2/F, Hung to Center, 94 - 96 How Ming Street, KL, Hong Kong
(Restaff, we) would like to tell you how we collect, hold, process or use your personal data when you use our websites https://restaff.work, https://restaff.pro, and Platform
located at: app.restaff.work.

1.2. If you do not agree with the terms of this Policy, please do not use the websites and Platform. By using our websites, creating an account on the Platform or otherwise
providing personal data to us, you acknowledge that you have read and understood this Privacy Policy.

1.3. We respect your privacy and are committed to protecting personal data in accordance with the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPQO”) and other
applicable laws. This Privacy Policy applies to all activities involving personal data carried out by us as a data user (as defined under the PDPO) (or, where applicable, in a
similar role under other data protection laws).

1.4. This Privacy Policy does not apply to third-party websites, applications, payment systems, social media services or other third-party services that may be linked to or
integrated with the Platform (Third-Party Services). When you use Third-Party Services (for example, payment providers), your personal data may be processed directly
by those third parties under their own privacy policies. We do not control and are not responsible for their practices. Please review the applicable third-party privacy
policies before using such services.

2. What Personal Data We Collect and How We Use It (Purposes)

2.1. Restaff will only collect Personal Data for a lawful purpose and by lawful and fair means.

2.2. Restaff processes the following personal data you provide for the following purposes:

2.2.1. Product offering and initial contact:
To respond to enquiries and present our products and services to company representatives.
The personal data used for this may include your name, business email address and phone number.

2.2.2. Providing access to the Platform:
To register you on the Platform, create and manage your account and authenticate your access (for both company representatives and subcontractors).
The personal data used for this may include your phone number.

2.2.3. Performance of the Terms of Use and verification of eligibility:



https://restaff.work/

To perform our mutual obligations under the Terms of Use, provide full access to Platform features and, where applicable, verify your eligibility and trustworthiness as a
subcontractor. Depending on your role and the services you provide, the personal data used for this may include:

identification and contact details (such as full name and contact information);

information and documents used to verify your identity and eligibility to perform services (such as identification documents, residency or work eligibility
information, tax registration details or similar data required by applicable law or our contractual obligations);

information related to your cooperation with us (such as period of cooperation, services provided, amounts payable and paid, and related records);

technical and device information (such as device type, IP address, approximate location at the level of country/region/city, browser type and device identifiers)
to help secure access to your account and the Platform.

We will only request such information where it is necessary and appropriate for the relevant purpose.

2.2.4. Behavior and technical usage analytics:
To understand how company representatives and subcontractors use the Platform, improve user experience and ensure stability and maintain security.

The data used for this may include:
e the address of the web page, from which you accessed our Platform;
number of visits and pages viewed;
traffic and log data;
the type of browser and device;
time and duration of sessions;
other technical usage information generated by your interactions with the Platform.

2.2.5. Processing support requests:
To handle your questions, requests and complaints and provide technical or customer support.

The personal data used for this may include your name, contact details and any information you choose to provide in your request.

2.2.6. Newsletters and informational messages (optional)

From time to time, we may offer you the option to subscribe to newsletters or other marketing or informational emails. If you choose to do so or otherwise agree to receive
such communications, we will use your name and email address to send them to you and to personalise them where appropriate. You can unsubscribe at any time by using
the “Unsubscribe” link included in each email.




You can object to direct marketing at any time, free of charge, and we will stop using your personal data for such purposes as soon as reasonably practicable after receiving
your request. You may unsubscribe via the link in our emails or by contacting us using the details below.

2.2.7. Processing payments

To calculate amounts due, process payouts to subcontractors and receive payments from clients.
The personal data used for this may include:

your name;

contact details (such as phone number);

tax or registration numbers where required;

payment and billing details (such as bank account or other payment information).

For certain payment methods, your data may be processed directly by the relevant payment service provider under its own privacy policy. We recommend reviewing the
privacy policy of the chosen payment provider.

2.3. If you choose not to provide certain personal data that is necessary for registration, verification or the provision of specific Platform features, we may be unable to
create or maintain your account, enable certain functionality (such as receiving payments), allow you to contact us through certain channels, or provide you with
information about our products and services.

2.4. Restaff may allow advertisers to show their advertisements directly to you on the Platform. While providing such advertisements directly to you, advertisers may
place their own cookies on your computer and use their own web beacons and other technologies enabling them to track the effectiveness of advertisements, as well as to
collect and track such information as demographical data, likely interests, aggregated information and actions that help them to personalize advertisements delivered to
you. Restaff shall not provide any information that could enable us to identify you without your consent. However, if you react to advertisements targeted at a particular
audience, the advertiser may conclude that you belong to its target audience. This Policy does not cover any actions of such advertisers. Before responding to an
advertisement, you should get familiarized with the respective privacy policy of such advertisers.

2.5. In some cases, our business customers may provide or enter personal data about certain individuals on the Platform and ask us to invite them to use the Platform or
to create user accounts for them.

Depending on how the customer uses the Platform and the services requested, the personal data provided for this purpose may include:
e Dbasic identification and contact details (such as name and phone number), which we may use to send an invitation (for example, by SMS);

e information used to verify the individual’s identity and eligibility to perform services (such as nationality or citizenship, identification or passport details, tax
identification or registration numbers, residency or work eligibility information and similar data required under applicable law or our contractual obligations




with the customer); and
e other information that is reasonably necessary to set up, link and administer the relevant accounts and project settings on the Platform.

Our business customers are responsible for ensuring that they have an appropriate legal basis to collect and disclose such personal data to us and to enter it into the
Platform, and that data subjects have been provided with any notices or obtained any consents required under the laws that apply to them.

We use this information to send invitations, create and manage user accounts and operate the Platform. If an invited person does not complete registration or does not
start using the Platform, we will retain their personal data only for as long as reasonably necessary to manage the invitation process, avoid duplicate records, maintain our
logs and ensure security, after which we will delete or anonymise this data where practicable.

Once an account has been created for such an individual and the individual starts using the Platform (for example, by accepting our terms or logging in), we process the
personal data associated with that account as described in this Privacy Policy for our own purposes, including operating, securing and improving the Platform, managing
relationships with subcontractors, performing our obligations as a general contractor and complying with applicable legal requirements. We will only request and use
identity, tax or similar documentation where it is necessary and appropriate for these purposes or required by applicable law or our contractual obligations.

3. Cookies

3.1. What We use Cookies for

We use cookies and similar technologies (such as pixels, tags and local storage) to operate and secure the Platform, enable certain features, remember your preferences,
analyse how users interact with the Platform and, where applicable, support advertising and marketing activities. These technologies help us improve the Platform and
provide a more reliable and efficient user experience.

Where required by applicable law (for example, in the European Economic Area or the UK), we will ask for your consent before placing non-essential cookies (such as
analytics or advertising cookies) on your device. You can withdraw your consent or change your cookie preferences at any time through your browser settings or, where

available, through our cookie management tools.

Some cookies may be set by third-party analytics or advertising providers acting under their own privacy policies, and we do not control their practices.

3.2. Types of cookies we use




(@) Essential cookies
These cookies are necessary for the Platform to function and cannot be switched off. They enable core functions such as secure login, page navigation, session management,
fraud prevention and load balancing.

(b) Functional cookies
These cookies allow the Platform to remember your settings and preferences (such as language or region). They enhance your user experience but are not strictly required
for the Platform to operate.

(c) Analytics cookies
These cookies help us understand how users access and use the Platform, measure performance, identify technical issues and improve our services. They may be provided
by third-party analytics partners.

(d) Advertising and marketing cookies
These cookies may be used by us or by third-party advertising partners to deliver more relevant content, measure the effectiveness of campaigns or limit the number of

times you see certain content. These cookies track your browsing activity across the Platform and, where applicable, across other websites.

We do not share personal data that directly identifies you with third-party advertising or analytics providers without your consent.

3.3. Third-party cookies

Some cookies or tracking technologies may be set by third-party service providers, such as analytics or advertising partners. These providers process information under
their own privacy policies. We do not control how third-party providers manage their cookies or collected information.

3.4. Managing cookies

You can manage or disable cookies through the settings of your browser or device. If you disable certain cookies—especially essential cookies—some features of the
Platform may not function properly or you may be unable to access certain parts of the Platform.

Where available, the Platform may also provide a cookie or privacy settings tool that allows you to manage your preferences for non-essential cookies.

3.5. Consent for non-essential cookies (EEA/UK users)

Where required by applicable law (for example, in the European Economic Area or the United Kingdom), we will request your consent before placing non-essential
cookies (such as analytics or advertising cookies) on your device. You can withdraw or change your cookie preferences at any time through the cookie settings tools or
your browser settings.




3.6. By continuing to use the Platform after being provided with this Privacy Policy, you acknowledge that you have read and understood it, including how we use cookies
and handle your information as described in this Policy. This acknowledgement does not replace any express consents that we are required to obtain from you under
applicable law.

4. Legal Bases and Regional Compliance

4.1. The PDPO does not require us to classify our processing activities by reference to specific “legal bases”. We primarily rely on the requirements and principles set out
in Hong Kong law when collecting, holding and using personal data. However, some jurisdictions expect this information to be provided. Where such laws apply (for
example, in the European Economic Area or the United Kingdom), the processing of personal data for the purposes described in this Policy is generally based on one or
more of the following legal grounds:

e performance of a contract, for example to create and manage your account, authenticate your access and provide the Platform’s functionality, process payments
and perform our obligations under the Terms of Use or other agreements with you;

e compliance with legal obligations, for example in relation to accounting, tax, anti-fraud, anti-money laundering (where applicable) or other mandatory
requirements;

e legitimate interests, including operating, maintaining, securing and improving the Platform, provided that such interests are not overridden by your rights and
freedoms; and

e your consent, where required by applicable law (for example, for newsletters, certain types of online tracking or other non-essential cookies).

4.2. Where the laws of a particular jurisdiction require separate or explicit consent for certain types of processing, we will request such consent in an appropriate form
before carrying out that processing. These legal bases and consent requirements apply only where and to the extent that the laws of the relevant jurisdiction so require.

5. How We Store and Protect Your Personal Data

5.1. Retention of personal data

We keep personal data only for as long as it is reasonably necessary for the purposes for which it was collected and processed, as described in this Policy, or for as long as
required by applicable laws and regulations (for example, in the areas of accounting and tax, where certain transaction data may need to be retained for several years and,
in some cases, up to ten (10) years or such other period as the law may require). In some jurisdictions, applicable law may also require that certain records are retained
in a particular form or location; where this is the case, we will comply with those requirements.

After the relevant retention period has expired, we will take reasonable and practicable steps to delete or anonymise personal data so that it can no longer be associated
with an identified or identifiable individual.

In particular:




e If you close your account, we will deactivate it and schedule your personal data for deletion or anonymisation, unless a longer retention period is required or
permitted by law (for example, for compliance, accounting, fraud-prevention or dispute-resolution purposes).

e If we process certain personal data based solely on your consent and you withdraw that consent, we will stop using such data for the relevant purposes and will
delete or anonymise it, unless we have another lawful ground or obligation to continue processing (for example, to comply with legal retention requirements or
to establish, exercise or defend legal claims).

e Ifyou exercise aright to object to certain processing (where such a right is available under applicable law), we will consider your objection and stop the processing
concerned, unless we have compelling legitimate grounds to continue or are required by law to retain the data.

We may retain limited personal data where reasonably necessary for our legitimate business interests, including keeping records of transactions, handling complaints,
enforcing our agreements, preventing fraud and managing or defending legal claims.

5.2. Storage of Platform content and communications

Content and information that you submit or generate on the Platform (for example, messages in chats, task-related information or other customer content) may be stored
for as long as your account remains active and for a reasonable period thereafter, to the extent necessary for:

operating and improving the Platform;

maintaining records of transactions and interactions;

ensuring security, fraud prevention and abuse detection;
resolving disputes and enforcing our agreements;

complying with applicable retention and reporting requirements.

If you wish to delete your account or request the deletion of specific customer content, you can contact us using the details provided in the “Contact Information” section.
We will review and handle such requests in accordance with this Policy and applicable laws. Please note that copies of certain data may remain in backup systems for a
limited period of time before they are overwritten or anonymised.

5.3. Security of personal data

We take reasonably practicable steps to protect personal data against unauthorised or accidental access, processing, erasure, loss or use, in accordance with the PDPO of
Hong Kong and, where applicable, other data protection laws..

Measures we apply include, among others:




access controls and the “need-to-know” principle for staff and contractors who handle personal data;

authentication and password requirements for user accounts;

technical and organisational safeguards to protect our IT systems and infrastructure, including, where appropriate, encryption or pseudonymisation;
the use of reputable hosting and service providers bound by contractual confidentiality and data protection obligations;

internal policies, procedures and staff training on data protection and information security;

periodic reviews of our data processing practices and security measures.

While we strive to protect personal data, no method of transmission over the Internet or method of electronic storage is completely secure. We cannot guarantee
absolute security, but we aim to maintain protection that is appropriate to the risks associated with our handling of personal data. You are responsible for keeping your
account credentials confidential and should not share them with third parties. If you believe that your account or personal data may have been compromised, please
contact us using the details in the “Contact Information” section.

6. Disclosure of Personal Data

6.1. We treat personal data as confidential and will not disclose it to third parties except as described in this Policy or where disclosure is required or permitted by
applicable law.

6.2. We may disclose personal data to third parties where such disclosure is reasonably necessary to provide our services, perform contractual obligations, or comply with
legal requirements, including for payment processing, accounting, dispute resolution, and enforcement of our terms. Such disclosures are limited to the data necessary for
the relevant purpose and made in accordance with applicable data protection laws.

6.3. Where you choose to interact with other users, connect your account to third-party services, request specific features, or otherwise instruct us to share personal data,
we will disclose such data to the extent necessary to fulfil your request. The use of your data by such third parties is governed by their own privacy policies, which we
recommend reviewing.

6.4. We may disclose personal data to our affiliated companies where necessary to provide the Platform, operate our business, ensure consistent service delivery or comply
with internal administrative requirements. Affiliated entities process personal data in accordance with this Policy.

6.5.We may disclose personal data if required to do so by law, regulation or court order, or if reasonably necessary to respond to lawful requests from competent
authorities, to enforce our agreements, to protect our rights, property or safety, or to prevent fraud or other unlawful activities, or establish, exercise or defend legal
claims..




6.6. If Restaff undergoes a merger, acquisition, restructuring, financing, sale of assets or similar transaction, personal data may be transferred to the relevant acquiring or
resulting entity, subject to obligations ensuring that the receiving party continues to protect the data in a manner consistent with this Policy and applicable data protection
laws.

6.7. We may disclose aggregated, de-identified or anonymised information that does not identify any individual. This information may be used for analytics, statistics,
improving the Platform or other business purposes.

7. International Transfers of Personal Data

7.1. Data storage location
Personal data may be stored and processed on infrastructure operated by our verified hosting providers, which may be located outside Hong Kong, in countries or regions
where we or our service providers operate. In some jurisdictions, applicable law may require that certain personal data be stored on servers located within that
jurisdiction; where this is the case, we comply with such requirements.

7.2 Transfers outside Hong Kong
Where personal data is transferred to a location outside Hong Kong, we will take reasonably practicable steps to ensure that the recipient provides a level of protection
that is comparable to the requirements of the PDPO or that appropriate safeguards are in place.

7.3. EEA/UK users
If you are located in the European Economic Area or the United Kingdom, personal data may be transferred to countries that do not provide the same level of data protection
as the EEA/UK. In such cases, we implement appropriate safeguards, such as standard contractual clauses or equivalent measures, to ensure that your personal data
remains protected.

7.4. Additional information
If you would like more information about the safeguards used for international transfers, you may contact us using the details provided in the “Contact Information”
section.

8. Your Rights




8.1. Rights under Hong Kong law
Under the PDPO, you have the right to:
e request confirmation as to whether we hold personal data about you and to access such data;

e request the correction of personal data that is inaccurate;
e request information about our policies and practices in relation to personal data and the kinds of personal data held by us.

8.2. Additional rights for EEA/UK users

If you are located in the European Economic Area or the United Kingdom, and subject to applicable law, you may also have the following rights in relation to your personal
data:
e to obtain a copy of your personal data together with information about how and on what basis that personal data is processed;
to rectify inaccurate or incomplete personal data;
e torequest the erasure of personal data in certain circumstances (for example, where it is no longer necessary for the purposes for which it was collected or where
you have withdrawn consent and there is no other legal ground for processing);
e torequest the restriction of processing in certain circumstances;
e to object to processing based on our legitimate interests, in which case we will stop processing unless we have compelling legitimate grounds to continue or are
required by law to do so;
e to withdraw your consent at any time, where processing is based on consent (this will not affect the lawfulness of processing prior to withdrawal);
e tolodge a complaint with a competent data protection authority.

8.3. Users in other regions

Depending on your jurisdiction, you may have additional rights relating to access, correction, deletion, objection, restriction, portability, or withdrawal of consent, as
well as the right to complain to or appeal to relevant supervisory authorities or courts. We will handle such requests in accordance with this Policy and the laws that
apply to our processing of your personal data in that jurisdiction.

8.4. How to exercise your rights

You can exercise your rights by contacting us using the details provided in the “Contact Information” section. We may request additional information to verify your
identity before responding to a request, particularly where sensitive data or a large volume of data is involved. We may decline requests where permitted or required by
law, including where a request is manifestly unfounded or excessive, where it would adversely affect the rights and freedoms of others, or where we are required to
retain certain data for legal, regulatory, accounting or fraud-prevention purposes.




9. Children's Privacy

9.1. The Platform is not intended for children under the age of 14, and we do not knowingly collect personal data from children under this age. If we become aware that
personal data has been collected from a child under 14 without appropriate consent or authorisation (where required by law), we will take reasonably practicable steps
to delete such data.

If you are a parent or guardian and believe that a child has provided personal data to us, please contact us using the details listed in the “Contact Information” section.

10. Contact Information

10.1. If you have questions about this Policy, wish to exercise your rights, or would like to submit a request or complaint, you may contact our Data Privacy Officer:

Data Privacy Officer:
Adamos Shamas

Unit 2C - P34, 2/F, Hung to Center, 94 - 96 How Ming Street, KL, Hong Kong

admin@restaff.pro

10.2. If you are located in the EEA, you may also contact our EU representative regarding this Policy or our processing of personal data in the EEA at:

EU Representative
Adamos Shamas

Eleftheriou Venizelou 15 4651, Trachoni Lemesou, Limassol

admin@restaff.pro

10.3. We will use reasonable efforts to respond to your request within a reasonable time and in accordance with applicable laws.

11. Updates to this Policy

11.1. We may update this Policy from time to time to reflect changes in our practices, technologies, legal requirements or other factors. The version of this Policy that
applies to our processing of personal data is the one that is currently published on the Platform and on our websites (https://restaff.pro/policy).
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11.2. When we update this Policy, we will publish the revised version at the top of the document. We may, at our discretion or where required by applicable law, provide
additional notice of material changes (for example, by displaying a notice on the Platform or sending an email), but we are not obliged to do so in all cases.

11.3. We encourage you to review this Policy periodically to stay informed about how we collect, use and protect personal data. By continuing to use the Platform after an
updated version of this Policy has been published, you are deemed to have read and understood the updated Policy. If you do not agree with the updated Policy, you should
stop using the Platform and may request deletion of your account.




